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Empowering Educators to Unlock 
21st Century Skills

The philosophy of CLAP@JC is to bring the business world into schools, shaping the talent needed in the 
future business sector starting from the learning stage of young people. In this process, teachers who 
stand at the forefront of education play a crucial role as their influence on students is far-reaching. Regular 
professional development will allow teachers to better advise students on career planning. This broader 
perspective will improve their guidance and support. CLAP@JC organized an online seminar titled "21st 
Century Future Skills," inviting business professionals to share insights aimed at empowering educators 
and driving change.

EA Winnie Tam, an expert in human resource market trends, 
hosted this seminar, focusing on the development trends of 
future hot industries in Hong Kong. It aimed to help teachers 
understand market demands and opportunities. The 
presentation covered key transferable skills required in future 
workplaces, including:
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Communication Skills

Using AI Tools to Enhance 
Analytical Skills

Basic Applications of Artificial 
Intelligence Tools

Problem-Solving Ability
Helping students effectively convey 
and understand messages, 
promoting teamwork.

Encouraging students to identify 
problems and use innovative thinking 
to find solutions.

Learning how to collect and analyze 
data to make informed decisions.

To improve work efficiency.

These skills will better equip teachers to prepare students for the challenges of future work.

The seminar showed to teachers how to write resumes that meet current workplace needs and primary 
interview techniques to enhance students' job-seeking success rates. Through these suggestions, CLAP@JC 
provided teachers with up-to-date job-seeking strategy knowledge, enabling them to guide students more 
effectively into a competitive job market.

This online seminar not only enhanced teachers' capabilities but also laid a foundation for students' career 
planning. By bridging the gap between education and the business sector, CLAP@JC plays an invaluable 
role in shaping the future talent pool in Hong Kong.


